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9ƐƛǘƛƳƛƴ ƪŀƭƛǘŜǎƛƴƛ ƎǀǎǘŜǊŜƴ Ŝƴ ǀƴŜƳƭƛ ƪǊƛǘŜǊƭŜǊƛƴ ōŀǒƤƴŘŀ 
ŀƪǊŜŘƛǘŀǎȅƻƴ ƎŜƭƳŜƪǘŜŘƛǊΦ 

¦ƭǳǎŀƭ 9ŎȊŀŎƤƭƤƪ 9ƐƛǘƛƳƛ ǾŜ !ƪǊŜŘƛǘŀǎȅƻƴ YƻƴƎǊŜǎƛΣ нлмс-Ankara
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BirȅǸƪǎŜƪǀƐǊŜǘƛƳkurumunun;

Á9ƐƛǘƛƳΣ

ÁmƐǊŜǘƛƳΣ

Á!ǊŀǒǘƤǊƳŀ-ƎŜƭƛǒǘƛǊƳŜfaaliyetleri,

ÁTŘŀǊƛhizmetlerinin kalitesininƪŀǇǎŀƳƭƤΣsistematik

veŘǸȊŜƴƭƛolarakŘŜƐŜǊƭŜƴŘƛǊƛƭƳŜǎƛve kalitelerinin

ƛȅƛƭŜǒǘƛǊƛƭƳŜǎƛŘƛǊ.

¸ǸƪǎŜƪǀƐǊŜǘƛƳŘŜ YŀƭƛǘŜ DǸǾŜƴŎŜǎƛ
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¸ǸƪǎŜƪǀƐǊŜǘƛƳŘŜ YŀƭƛǘŜ DǸǾŜƴŎŜǎƛ

¸ǸƪǎŜƪǀƐǊŜǘƛƳƪǳǊǳƳƭŀǊƤƴŘŀkalite
ƎǸǾŜƴŎŜǎƛƴƛƴen ǀƴŜƳƭƛŀƳŀŎƤΣǀƐǊŜǘƛƳ
ǇǊƻƎǊŀƳƭŀǊƤƴŀƪŀȅƤǘƭƤǀƐǊŜƴŎƛƭŜǊƛƴhedeflenen
yeterliliklere (mesleki bilgi, beceri ve tutum)
ǳƭŀǒŀōƛƭƳŜǎƛƴƛƴƎǸǾŜƴŎŜŀƭǘƤƴŀŀƭƤƴƳŀǎƤŘƤǊ.
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O  halde ;
ΨΩIŜǊalandaƻƭŘǳƐǳgibiȅǸƪǎŜƪǀƐǊŜǘƛƳŘŜde ulusalve
ǳƭǳǎƭŀǊŀǊŀǎƤŘǸȊŜȅŘŜkaliteninƻƭǳǒǘǳǊǳƭƳŀǎƤve kaliteli
bir ŜƐƛǘƛƳƻƭŀƴŀƐƤƴƤƴǎǳƴǳƭƳŀǎƤve de kaliteninǎǸǊŜƪƭƛ
ƎŜƭƛǒǘƛǊƛƭƳŜǎƛve ƎǸǾŜƴŎŜŀƭǘƤƴŀŀƭƤƴƳŀǎƤƎŜǊŜƪƭƛΩΩ
ƻƭƳǳǒǘǳǊ.

Bu nedenle «ƴƛǾŜǊǎƛǘŜƭŜǊbu ȅƻƐǳƴrekabet
ƻǊǘŀƳƤƴŘŀǸǎǘǸƴƭǸƪǎŀƐƭŀƳŀƪ; ōŀǒŀǊƤǎƤƴƤΣ
ǘŀƴƤƴƤǊƭƤƐƤƴƤve ƛƳŀƧƤƴƤdevam ettirebilmek ƛœƛƴ
άƪŀƭƛǘŜέŦŀƪǘǀǊǸƴǸǀƴ planda tutmaya
ōŀǒƭŀƳƤǒƭŀǊŘƤǊ.
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Y![T¢9 D«±9b/9{TΣ ōƛǊ ǸǊǸƴ ǾŜȅŀ ƘƛȊƳŜǘƛƴΣ ōƛǊ 
ŜƐƛǘƛƳ ǇǊƻƎǊŀƳƤƴƤƴ ǘŀƴƤƳƭŀƴƳƤǒ ƪŀƭƛǘŜκǇŜǊŦƻǊƳŀƴǎ 
ƎǀǎǘŜǊƎŜƭŜǊƛƴƛ ǘŀƳ ƻƭŀǊŀƪ ȅŜǊƛƴŜ ƎŜǘƛǊŘƛƐƛƴŜ ŘŀƛǊ 
ƎǸǾŜƴŎŜ ǎŀƐƭŀȅŀōƛƭƳŜƪ ƛœƛƴ ȅŀǇƤƭŀƴ ǘǸƳ ǇƭŀƴƭƤ ǾŜ 
ǎƛǎǘŜƳŀǘƛƪ ƛǒƭŜƳƭŜǊŘƛǊΦ
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YŀƭƛǘŜ DǸǾŜƴŎŜ ¸ǀƴǘŜƳƭŜǊƛ

5ŜƐŜǊƭŜƴŘƛǊƳŜ ¸ǀƴǘŜƳƭŜǊƛ

Á5ŜƐŜǊƭŜƴŘƛǊƳŜ 
(Evaluation)
ÁAkreditasyon

(Accreditation)
ÁDenetleme

(Audit)
ÁYƤȅŀǎƭŀƳŀ

(Benchmarking)

5ŜƐŜǊƭŜƴŘƛǊƳŜ YŀǘŜƎƻǊƛƭŜǊƛ

ÁProgram
ÁKurum
ÁKonu
ÁTǒƭŜǾ

SetoM.,  WellsPJ. QualityAssuranceandAccreditation: A glossaryof BasicTermsandDefinition,   UNESCO-CEPES 2007



9ƐƛǘƛƳŘŜ !ƪǊŜŘƛǘŀǎȅƻƴ

¸ŀǇƤƭƳŀǎƤ ƛǎǘŜƐŜ ōŀƐƭƤ ōƛǊ ƛǒƭŜƳŘƛǊΣ ōƛǊ ōŀǎƪƤ 
ȅŀ Řŀ ȊƻǊƭŀƳŀ ǎǀȊ ƪƻƴǳǎǳ ŘŜƐƛƭŘƛǊΦ

mƐǊŜǘƛƳ ƪǳǊǳƳǳƴǳƴ ƎǸǾŜƴƛƭƛǊƭƛƐƛƴƛ ǾŜ 
ǘŀƴƤƴƳŀǎƤƴƤ ǎŀƐƭŀȅŀƴ ōƛǊ ǎƛǎǘŜƳŘƛǊΦ
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9ƐƛǘƛƳŘŜ !ƪǊŜŘƛǘŀǎȅƻƴ

Akreditasyon,kurumunŜƐƛǘƛƳkalitesiniǎǸǊŜƪƭƛ
ƎŜƭƛǒǘƛǊƳŜƪΣƛȅƛƭŜǒǘƛǊƳŜƪve ƳǸƪŜƳƳŜƭhale
getirmekƛœƛƴƪǳƭƭŀƴŘƤƐƤbirŀǊŀœǘƤǊ.

Bu sebeple pek œƻƪǸƭƪŜŘŜŜƐƛǘƛƳƪǳǊǳƳƭŀǊƤ
kaliteyi yakalamakŀŘƤƴŀōŀƐƤƳǎƤȊakreditasyon
ƪǳǊǳƭǳǒƭŀǊƤƴŀōŀǒǾǳǊŀǊŀƪƎǀƴǸƭƭǸolarak
ŘŜƐŜǊƭŜƴŘƛǊƛƭƳŜȅƛistemektedir.
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*ProgramAkreditasyonu:.ŀƐƤƳǎƤȊŘƤǒŘŜƐŜǊƭŜƴŘƛǊƳŜve
akreditasyon ƪǳǊǳƭǳǒƭŀǊƤǘŀǊŀŦƤƴŘŀƴbelirli bir alanda
ǀƴŎŜŘŜƴōŜƭƛǊƭŜƴƳƛǒakademik ve alana ǀȊƎǸ
ǎǘŀƴŘŀǊǘƭŀǊƤƴbir ȅǸƪǎŜƪǀƐǊŜǘƛƳǇǊƻƎǊŀƳƤǘŀǊŀŦƤƴŘŀƴ
ƪŀǊǒƤƭŀƴƤǇƪŀǊǒƤƭŀƴƳŀŘƤƐƤƴƤǀƭœŜƴŘƤǒŘŜƐŜǊƭŜƴŘƛǊƳŜve
kaliteƎǸǾŜƴŎŜǎǸǊŜŎƛolarakǘŀƴƤƳƭŀƴƳƤǒǘƤǊ.

AkrediteOlmak:
Yetkili bir ƪǳǊǳƭǳǒǘŀǊŀŦƤƴŘŀƴΣkabul ŜŘƛƭƳƛǒkalite
ǎǘŀƴŘŀǊǘƭŀǊƤƴŀuygun olarak ȅŀǇƤƭŀƴŘŜƐŜǊƭŜƴŘƛǊƳŜƭŜǊ
sonucundabir ōǀƭǸƳǸƴκǇǊƻƎǊŀƳƤƴkalitesiƘŀƪƪƤƴŘŀonay
belgesi verilmesidir.
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ÁCŀƪǸƭǘŜŘŜ ƛǒƭŜȅŜƴ ǘǸƳ ǎǸǊŜœƭŜǊƛƴ ōŜƭƎŜƭŜƴŘƛǊƛƭƳŜǎƛƴƛ 
ǎŀƐƭŀǊΦ 

ÁYǳǊǳƳŀ ƎŜƭŜŎŜƪƭŜ ƛƭƎƛƭƛ ǇƭŀƴƭŀƳŀ ƻƭŀƴŀƐƤ ǎŀƐƭŀǊΦ
Á«ǎǘ ȅǀƴŜǘƛƳŜ ǀƴŎŜƭƛƪƭŜǊƛƴ ǎŀǇǘŀƴƳŀǎƤƴŘŀ ȅƻƭ 
ƎǀǎǘŜǊƛŎƛŘƛǊΦ

Á¢ǸƳ 9ŎȊŀŎƤƭƤƪ CŀƪǸƭǘŜƭŜǊƛƴƛƴ ōŜƭƛǊƭƛ ǀƭœǸǘƭŜǊŘŜ
ǎǘŀƴŘŀǊǘ ƘŀƭŜ ƎŜƭƳŜǎƛƴƛ ǎŀƐƭŀǊΦ

ÁmȊŜƭ ǎŜƪǘǀǊŜ ƴƛǘŜƭƛƪƭƛ ƛƴǎŀƴ ƎǸŎǸ ƛǎǘƛƘŘŀƳƤ ȅǀƴǸƴŘŜƴ 
ƪƻƭŀȅƭƤƪ ǾŜ ƎǸǾŜƴ ǎŀƐƭŀǊΦ

!Yw95T¢!{¸hb¦b ¸ŀǊŀǊƭŀǊƤ Κ

http://www.eczak.org/wp-content/uploads/2014/07/ECZAKDER_Resmi_Logo_Ceyrek1.jpg


Á YŀƭƛǘŜƴƛƴ ǎǸǊŜƪƭƛƭƛƐƛƴƛ ǘŜƳƛƴ ŜŘŜǊΦ 
Á YǳǊǳƳǳƴ ǘŀƴƤƴƳŀǎƤƴŀ ƪŀǘƪƤ ǎŀƐƭŀǊΦ
Á 9ƴ ƛȅƛ ǀƐǊŜƴŎƛƭŜǊƛ ƪǳǊǳƳŀ œŜƪƳŜŘŜ ǀƴŜƳƭƛ ōƛǊ 

etkendir.
Á CŀƪǸƭǘŜƴƛƴ ƪŀƭƛǘŜ ǎǘŀƴŘŀǊǘƭŀǊƤƴƤ ƪŀǊǒƤƭŀŘƤƐƤƴƤƴ  
ǘǸƳ  ǇŀȅŘŀǒƭŀǊ ǘŀǊŀŦƤƴŘŀƴ ōƛƭƛƴƳŜǎƛƴƛ ǎŀƐƭŀǊΦ

!Yw95T¢!{¸hb
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ECZAKDER, ECZAK-¢ŀǊƛƘœŜ-YǳǊǳƳǎŀƭ ¸ŀǇƤǎƤ 
ve

Yetkilendirme

ECZACILIK   EĴĶTĶMĶ  PROGRAMLARINI   DEĴERLENDĶRME VE 

AKREDĶTASYON DERNEĴĶ (ECZAKDER)
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9ŎȊŀŎƤƭƤƪŜƐƛǘƛƳƛƴŘŜkaliteninƎŜƭƛǒǘƛǊƛƭƳŜǎƛve kalite
ƎǸǾŜƴŎŜǎƛƴƛƴǎŀƐƭŀƴƳŀǎƤŀƳŀŎƤȅƭŀΣ9ŎȊŀŎƤƭƤƪ
CŀƪǸƭǘŜǎƛ5ŜƪŀƴƭŀǊƤKonseyi (ECZDEK)ōŀƐƤƳǎƤȊve
ƪŀǘƤƭƤƳŎƤbir kurumsal ȅŀǇƤƭŀƴƳŀǎǸǊŜŎƛƴƛƴ
ōŀǒƭŀƴƎƤŎƤolarak 16-09-2011 tarihinde Ulusal
9ŎȊŀŎƤƭƤƪ9ƐƛǘƛƳƛAkreditasyon Kurulu (ECZAK)
¸ǀƴŜǊƎŜǎƛƴƛƻƭǳǒǘǳǊƳǳǒǘǳǊ.
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ECZAK, 9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛ5ŜƪŀƴƭŀǊƤKonseyi ǘŀǊŀŦƤƴŘŀƴ
belirlenen yedi 9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛΩƴƛƴ(Anadolu, TǎǘŀƴōǳƭΣ
Hacettepe, Marmara, Ankara, Gazi ve Ege «ƴƛǾŜǊǎƛǘŜƭŜǊƛ
9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜƭŜǊƛ) CŀƪǸƭǘŜYǳǊǳƭƭŀǊƤƴŘŀbelirlenen 7 mƐǊŜǘƛƳ
«ȅŜǎƛ,
{ŀƐƭƤƪ.ŀƪŀƴƭƤƐƤTƭŀœve 9ŎȊŀŎƤƭƤƪGenelaǸŘǸǊƭǸƐǸǘŀǊŀŦƤƴŘŀƴ
belirlenenkurumōǸƴȅŜǎƛƴŘŜƴbir9ŎȊŀŎƤΣ
TEBǘŀǊŀŦƤƴŘŀƴbelirlenenbir Serbest9ŎȊŀŎƤ,
{ŀƐƭƤƪ.ŀƪŀƴƭƤƐƤǘŀǊŀŦƤƴŘŀƴbelirlenenbir Hastane9ŎȊŀŎƤǎƤ,
ECZDEKǘŀǊŀŦƤƴŘŀƴbelirlenenbirmƐǊŜǘƛƳ«ȅŜǎƛΣ
birmƐǊŜƴŎƛTemsilcisive
bir ToplumTemsilcisindenƻƭǳǒƳŀƪǘŀŘƤǊ.

¸ǀƴŜǊƎŜ aŀŘŘŜ р
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ECZACILIK   EĴĶTĶMĶ  PROGRAMLARINI   DEĴERLENDĶRME VE 

AKREDĶTASYON DERNEĴĶ (ECZAKDER)

9/½!YΩƤƴƛƭƪ ǘƻǇƭŀƴǘƤǎƤΣс hŎŀƪ нлмн-Ankara 
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1.SevimROLLAS - Marmara«ƴƛǾŜǊǎƛǘŜǎƛ9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛ
2.{Ŝœƪƛƴm½59b - Ankara«ƴƛǾŜǊǎƛǘŜǎƛ9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛ
3.Nurettin!.!/LhF[¦- Gazi«ƴƛǾŜǊǎƛǘŜǎƛ9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛ
4.Levent«{¢«b9{- Ege«ƴƛǾŜǊǎƛǘŜǎƛ9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛ
5.BelmaD«a« 9[ - Hacettepe«ƴƛǾŜǊǎƛǘŜǎƛ9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛ
6.Afife MAT -Tǎǘŀƴōǳƭ«ƴƛǾŜǊǎƛǘŜǎƛ9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛ
7.DǸƭƘŀƴTURAN - Anadolu«ƴƛǾŜǊǎƛǘŜǎƛ9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛ
8. ǳƭŜ!tTYhF[¦w!.¦ - Marmara«ƴƛǾŜǊǎƛǘŜǎƛ9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛ
9.Vedat9FT[a9½ -Tƭŀœ9ƴŘǸǎǘǊƛǎƛTemsilcisi
10.Evren![FLbYAPAR -¢ǸǊƪƛȅŜTƭŀœve¢ƤōōƛCihazKurumu
11.AlperA. !ITb - HastaneŜŎȊŀŎƤǎƤ
мнΦCΦ .ŀƘŀǊ 59wTb{¦          - TEBǘŀǊŀŦƤƴŘŀƴ ōŜƭƛǊƭŜƴŜƴ ōƛǊ {ŜǊōŜǎǘ 9ŎȊŀŎƤ
13. Av. Bilge AYDIN             - Toplum Temsilcisi
мпΦ aΦ {ŀƛǘ 9w¢¦Fw¦[       -mƐǊŜƴŎƛ ¢ŜƳǎƛƭŎƛǎƛ

2012 -нлмр 5ǀƴŜƳƛ 9/½!Y «ȅŜƭŜǊƛ
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9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜǎƛ5ŜƪŀƴƭŀǊƤYƻƴǎŜȅƛΩƴŎŜΣ¸ǸƪǎŜƪ
mƐǊŜǘƛƳYǳǊǳƳƭŀǊƤƴŘŀAkademik5ŜƐŜǊƭŜƴŘƛǊƳŜve
Kalite DŜƭƛǒǘƛǊƳŜ¸ǀƴŜǘƳŜƭƛƐƛœŜǊœŜǾŜǎƛƴŘŜΣōŀƐƤƳǎƤȊ
bir kurul olarak 16 9ȅƭǸƭ2011ΩŘŜƻƭǳǒǘǳǊǳƭŀƴUlusal
9ŎȊŀŎƤƭƤƪ9ƐƛǘƛƳƛAkreditasyonKurulu (ECZAK) , aŀȅƤǎ
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9ŎȊŀŎƤƭƤƪŦŀƪǸƭǘŜƭŜǊƛƴŘŜverilen lisansŜƐƛǘƛƳ-ǀƐǊŜǘƛƳ
ǇǊƻƎǊŀƳƭŀǊƤƴƤƴ;
VUlusal standartlarœŜǊœŜǾŜǎƛƴŘŜŘŜƐŜǊƭŜƴŘƛǊƛƭƳŜǎƛΣ

akredite edilmesi ve belgelendirilmesi
VNiteliklerininŀǊǘƤǊƤƭƳŀǎƤΣǎǸǊŜƪƭƛƎŜƭƛǒǘƛǊƛƭƳŜǎƛ,
VDǸǾŜƴƛƭƛǊƭƛƪƭŜǊƛƴƛƴveǘŀƴƤƴƳŀƭŀǊƤƴƤƴǎŀƐƭŀƴƳŀǎƤ
VAkreditasyonu ƛœƛƴstandart ve ƪƤƭŀǾǳȊƭŀǊƤ
ƻƭǳǒǘǳǊŀǊŀƪΣasgari kalite ǎǘŀƴŘŀǊǘƭŀǊƤƴŀ
ǳȅǳƳƭŀǊƤƴƤƴǎŀƐƭŀƴƳŀǎƤ

http://www.eczak.org/wp-content/uploads/2014/07/ECZAKDER_Resmi_Logo_Ceyrek1.jpg


VAvrupa ¸ǸƪǎŜƪǀƐǊŜǘƛƳ!ƭŀƴƤƴŘŀKalite
DǸǾŜƴŎŜǎƛTƭƪŜve{ǘŀƴŘŀǊǘƭŀǊƤ(ESG)ile uyumunun
ǎŀƐƭŀƴƳŀǎƤ
VAkredite ƻƭƳǳǒ9ŎȊŀŎƤƭƤƪCŀƪǸƭǘŜƭŜǊƛƴŘŜƪƛŜƐƛǘƛƳ

kalitesinin ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƐƛƴƛve ƎŜƭƛǒǘƛǊƛƭƳŜǎƛƴƛƴ
ǘŜǒǾƛƪedilmesi
VKendisiniǎǸǊŜƪƭƛƎŜƭƛǒǘƛǊŜƴbirƪǳǊǳƭǳǒƻƭƳŀǎƤ
VAktivitelerini kamuoyuileǇŀȅƭŀǒƳŀǎƤ
VYŀȅƴŀƪƭŀǊƤƴƤen iyiǒŜƪƛƭŘŜȅǀƴŜǘƳŜǎƛ

http://www.eczak.org/wp-content/uploads/2014/07/ECZAKDER_Resmi_Logo_Ceyrek1.jpg


ECZAK
9ȅƭǸƭ нлмм

ECZDEK
Haziran 2009

9/½!Y59w
aŀȅƤǎ нлмп

9ŎȊŀŎƤƭƤƪ CŀƪǸƭǘŜǎƛ 
5ŜƪŀƴƭŀǊƤ YƻƴǎŜȅƛ 

¦ƭǳǎŀƭ 9ŎȊŀŎƤƭƤƪ 9ƐƛǘƛƳƛ 
Akreditasyon Kurulu 

9/½!Y59w TƪǘƛǎŀŘƛ TǒƭŜǘƳŜǎƛ
aŀȅƤǎ   нлму ǘŀǊƛƘƛƴŘŜ 

kuruldu.

9ŎȊŀŎƤƭƤƪ   9ƐƛǘƛƳƛ  
tǊƻƎǊŀƳƭŀǊƤƴƤ   
5ŜƐŜǊƭŜƴŘƛǊƳŜ ǾŜ 
!ƪǊŜŘƛǘŀǎȅƻƴ 5ŜǊƴŜƐƛ 

http://www.eczak.org/wp-content/uploads/2014/07/ECZAKDER_Resmi_Logo_Ceyrek1.jpg




¸mY Kalite5ŜƐŜǊƭŜƴŘƛǊƳŜTescilBelgesi
(!ǊŀƭƤƪ2014)

http://www.eczak.org/wp-content/uploads/2014/07/ECZAKDER_Resmi_Logo_Ceyrek1.jpg


25¸9bT[9ba9Υ но YŀǎƤƳ нлму

нс 
!ǊŀƭƤƪ 
нлнл 

http://www.eczak.org/wp-content/uploads/2014/07/ECZAKDER_Resmi_Logo_Ceyrek1.jpg


¸mY!Y-ECZAKDER

ECZACILIK   EĴĶTĶMĶ  PROGRAMLARINI   DEĴERLENDĶRME VE 

AKREDĶTASYON DERNEĴĶ (ECZAKDER)

ECZAKDER 
Merkezi
ANKARA

9/½!Y59w ¸ǸƪǎŜƪǀƐǊŜǘƛƳ YŀƭƛǘŜ YǳǊǳƭǳ ό¸mY!Yύ TȊƭŜƳŜ ¸Ŝǘƪƛƭƛǎƛ {ŀȅƤƴ ¦ȊƳΦ !ȅƘŀƴ 
Yh49w мф  ǳōŀǘ нлнм ǘŀǊƛƘƛƴŘŜ 5ŜǊƴŜƐƛƳƛȊŜ œŜǾǊƛƳ ƛœƛ ōƛǊ ŘŜƐŜǊƭŜƴŘƛǊƳŜ ǾŜ ƛȊƭŜƳŜ 
ziyaretinde bulundu.

�z�P�<���<-ilk Saha Ziyareti 28 Ocak 2020


